You can either self-exclude from the CHSS Weekly Lottery here, or from any other CHSS gambling activities using the form below.
Self-Exclusion Form
If you have a problem with gambling, you can ask us not to contact you with gambling communications. This is called self-exclusion. When you ask us to do this, we exclude you from Chest Heart & Stroke Scotland’s gambling communications for the duration of the chosen self-exclusion period.
The self-exclusion form should only be used to inform us of your wishes to self-exclude. If you wish to cancel your entries into our weekly lottery or raffle draws for any other reason, please contact our Fundraising Team at fundraising@chss.org.uk.
How to self-exclude and what happens next
· Complete the form below and email it to fundraising@chss.org.uk. 
· We will update your records on our database within two weeks of receiving your self-exclusion form.
· We will not send you further marketing material related to gambling for the duration of the selected exclusion period.
· For CHSS raffle activities, if you choose to self-exclude before the draw date, any tickets you have purchased will be withdrawn from the relevant draw. The amount paid for those tickets will be treated as a donation to CHSS and will not be refunded.
· It is not possible to end self-exclusion before your chosen exclusion period finishes – e.g. if you choose to self-exclude for a year, you cannot ask to receive gambling marketing materials again after six months.
· At the end of your self-exclusion period, we will not send you materials related to gambling again until you let us know that you wish to receive them. We will then amend your records on our database within two weeks of this notification.
· You will have a two-day cooling off period to change your mind after you notify us that you want to restart receiving gambling materials. There is no cooling-off period for self-exclusion. 
If you have any questions or would like to confidentially discuss self-exclusion, please email the Fundraising Team at fundraising@chss.org.uk or phone 0131 297 2750.
Support
GamCare – a registered charity providing confidential support to those concerned about problem gambling
Gamblers Anonymous – peer support groups for those who are having difficulties with problem gambling

Chest Heart & Stroke Scotland Self-Exclusion Form
Name (in full) (required): 

Email (required):

Address line 1:
Address line 2:
Address line 3:

Date of Birth (required):

I wish to self-exclude for  
☐ 6 months  
☐ 12 months  
☐ 18 months  
☐ 24 months  
☐ 30 months  
☐ 36 months  
☐ Indefinitely

☐ I confirm I have read Chest Heart & Stroke’s self-exclusion information and understood the outcomes of self-exclusion

Signature: 							Date:

Please send your completed form to us via email: fundraising@chss.org.uk.

Your information will be processed in accordance with CHSS's Privacy Policy for the purpose of administering your self-exclusion request.
