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At CHSS we aim to support people in their community. Many with low literacy and English as a second language are not
engaging with our services. Through co-production with low literacy and BME organisations and their members we will shape

the development of CHSS health information and services. We will do this from inception to conclusion to tackle the barriers to
engagement with CHSS services. CHSS will share lessons learnt with other long term condition organisations.
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