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Advice & Information

A significant communications gap was bridged
after CHSS and young stroke charity Different
Strokes identified the lack of information
available for children with a parent who had
had a stroke. 

Since the best way to find out what was
needed was to ask the children themselves, a
special weekend gathering was arranged for
children of various ages. A psychologist/artist and
an assistant ran workshops, discussions and
feedback session for the children.

The findings, notes, scrapbooks, pictures and
points from conversations that arose during the
weekend now form the basis of a new set of
children’s resources covering different ages and
circumstances. CHSS worked closely with Different
Strokes to produce the range of materials.

The package was launched at the Ideas Fair at
the UK Stroke Forum in Glasgow. Now all Stroke
Units in Scotland have received a free resource
pack containing a copy of each of the books,
comic and magazine.

The package is aimed at people like Ann Marie
(above) and her son Marc. She was just 33 when
she had a stroke and even though Marc knew she
was receiving the best possible care, he felt
“worried, nervous and scared”. Ann Marie, who is
now making a good recovery, and Marc agree the
new resources are a great way to understand
more about stroke.

www.chss.org.uk

The main CHSS website – www.chss.org.uk – is a
major expanding resource for service users and their
families and carers and for health professionals. In the
past year we maintained our status as an NHS
Scotland Information Provider and saw more than
112,000 hits to the site from a total of 78,300 visitors.
Our Facebook page now has 1,500 members and our
Twitter account more than 1,000 followers.

Partnership

Many of our services – stroke nurses, heart failure
support, stroke training – attract joint funding from the
NHS. Service level agreements allow us to tailor these
activities to complement and enhance local services.

Case Study
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CHSS is strongly committed to user involvement, both in our own governance and
service activities and by encouraging service users to participate in NHS activities.

Our user participation objectives are:
● To further extend our Voices Scotland

programme to include people affected by
stroke and respiratory illness as well as
heart disease

● To engage with representatives of ethnic
minority communities to explore the need
for stroke group support.

● To train people directly affected by aphasia
to support the training of staff and
volunteers

Although he made a good physical recovery,
Tony Reid’s stroke left him with aphasia. As a
one-time librarian, Tony (pictured above with
Gillian Currie, Stroke Training Coordinator) had
a passion for books and reading – and
crosswords – but aphasia seriously restricted his
enjoyment of words. Support from speech and
language therapy in NHS Lothian has been a
vital part of his recovery. 

He has been involved in a new training
initiative developed by CHSS and NHS Lothian
through which he attends workshops with health
professionals and shares his experience of stroke.
Not only are they able to talk to Tony about his
aphasia and how it affects his life, they practise
strategies to support communication for people
with aphasia. 

“The workshops are really good,” said Tony,
“and all the staff I meet are different. I’m glad the staff
found my story interesting and understand how
important communication is in life after a stroke.”

Case Study

Objectives

We involve service users in planning activities
within our services and have established a
volunteer steering group to ensure we are
fully aware of volunteers’ views. Both
volunteers and service users are formally
represented on our governing body.

User Participation
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Advice & Information

Continuing exercise for heart patients is an
important issue. 

Edinburgh photographer and former squash
coach Chris Macnamee, having identified a lack of
continued exercise opportunities for heart patients
like himself in Lothian, spoke out at a Hearty
Voices Scotland session, delivered by CHSS in
partnership with BHF (Scotland). 

Later Chris (pictured above with Juliet
MacKellaig, Voices Scotland Project Coordinator)
was recruited as a formal volunteer for CHSS to
help develop peer support groups which offer
exercise as part of their activities. 

Since then, the first group has been set up with
more to follow.

Chris has gone on to be recruited as patient
representative for the National Advisory
Committee on Heart Disease and is working with
the local NHS to develop their cardiac
rehabilitation service.

Case Study

“There are times when
we need a friend who

will listen and not criticise
but will understand the

pain and frustration.”

Voices Scotland

The CHSS Voices Scotland programme offers training
and support for people directly affected by chest, heart
and stroke disease to enable them to participate in
managed clinical networks and other NHS service
planning and redesign groups.

In partnership with the Scottish Government,
CHSS brought together more than 240 patient and
carer delegates from across the country for the first
national Voices Scotland Conference.

Delegates were happy to make their thoughts
known on the six elements of person-centred care:
partnership, respect, compassion, continuity, clear
communication and shared decision-making.

Stroke Voices has now been launched as part of the
overall Voices Scotland initiative.
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Support in the Community

Our vision for Community Services is to empower people who have been
affected by chest, heart and stroke illness by providing a range of services
appropriate to their needs and personal goals – helping them to regain their
confidence and independence.

Our community support objectives are:
● To offer the fullest range of services in every

area through working with local managed
clinical networks (MCNs)

● To ensure our services are patient-centred
and tailored to meet local needs

● To expand our use of information
technology

● To extend our heart failure support service
to other parts of Scotland

● To develop specific service models to meet
the needs of remote and rural areas

● To continue to support local affiliated groups
through our Community Support Network

CHSS supports people throughout Scotland
with a wide variety of patient-centred services.

The Volunteer Stroke Service (VSS) provides
communication support, individually and in groups, to
people affected by speech and language difficulties –
aphasia – after stroke. CHSS staff also support a
network of affiliated voluntary chest, heart and stroke
groups.

Every year, our stroke nurses provide information,
advice and support for more than 2,500 people who
are discharged form hospital after stroke, and their
carers. Special provision is made to meet the particular
needs of young people affected by stroke.

Trained volunteer support is offered to people
affected by heart failure and chronic obstructive
pulmonary disease (COPD), particularly the most
socially isolated. CHSS has also promoted pulmonary
rehabilitation services in some of Scotland’s most
deprived areas.

Motherwell affiliated stroke group, the Walkie Talkies, meet weekly for a stroll in the local park.

Objectives
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Support in the Community

Community Services

More than ever, the specific needs of each individual
are taken into account by the Volunteer Stroke
Service (VSS), which supports more than 1,200
people throughout Scotland who have had a stroke.

The larger gatherings of a few years ago have in
many cases evolved into smaller core conversation
groups where members are encouraged to express
their choices and opinions. 

Lack of confidence in social group situations is one
of the main issues the groups address, guiding
members towards a return to normal social activities.
In some instances, one-to-one volunteer support is

“It’s nice that someone
asks me how I’m

feeling, and waits until I
get the answer out.”

91-year-old member Mary Hood shares a joke with volunteers Jan Fletcher and Maggie
Robertson at Ayr stroke group.

available for those whose confidence has been
particularly affected by communication difficulties. 

The challenges of using public transport for the first
time, for example, or going shopping are much less
daunting with the help of an outreach volunteer.

A key outcome is that many members can achieve
their goals more quickly and move on, creating
opportunities for new referrals. 

Much of the change in recent years has come
about in response to the views of the members
themselves and those who have referred them to
CHSS. Regular questionnaires and assessments ensure
that members’ views and experiences are carefully
monitored and acted upon. 



Chest Heart & Stroke Scotland18

Support in the Community

As well as local stroke groups, members can access
a virtual stroke group – a chatroom hosted on the
CHSS website at www.chss.org.uk This gives
members an opportunity to share their challenges and
solutions with people across Scotland. Heartfelt posts
include one from a member who enjoyed the chance
to express his thoughts fluently once again.

All of the activities under the Community Services
banner have had a successful year and that success is
due to the members and volunteers themselves. 

The cheerful interactions often belie the huge effort
it takes for an individual member to attend a service

and to contribute to the group conversation. Support
from a team of well-trained volunteers is essential to
ensure the members’ efforts are rewarded with
understanding and fulfilling conversation.

The various partnerships CHSS has established
have also proved fruitful – with health boards and
councils who provide financial support and
professionals who refer new members. The continued
success of these services depends on professional
partners believing in them and exploring innovative
ways of working together.

Support groups are involved in all sorts of
activities up and down the country. Galashiels
volunteer Angela McQue is pictured above
taking part in supported conversation with group
member Jim Blair. Below, Elgin group member
Colin Peace has formed a ‘double act’ with
volunteer Anita Young. They are looking at
pictures of classic comedy double acts, identifying
them and discussing memories of them.

Members of Halkirk VSS group are enjoying the
use of a brand new bus purchased from funds
raised in the Highland Cross duathlon – a
demanding 50-mile coast-to-coast running and
cycling event.
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Support in the Community

Stroke therapist Jennifer Ridland conducts a
driving assessment session in Fort William with
HGV driver Ewan Henderson who was unable
to work after his stroke due to DVLA
regulations. He has made good progress and
will shortly be returning to work.

Affiliated Chest, Heart and 
Stroke Groups

Our Community Support Network of affiliated
self-help groups have been going through a
period of dynamic growth. CHSS staff have
provided support for the setting up of 13 new
stroke groups in the past year, with a further
potential 15 new groups under development.
New chest and heart groups have also joined us, all
run by volunteers. Many of these get together for an
exercise class, following the successful completion of
cardiac or pulmonary rehabilitation programmes.

The Inverclyde Globetrotters, a 25-strong affiliated
group with various heart conditions, have found a
novel way to add a bit of fun to their exercises. Using
pedometers, they’ve been recording how many steps
they take in and out of the class since 2008. 

By converting the steps to miles, they have
‘virtually’ walked Route 66 in the USA, visited 37
European cities and walked around the world. They
celebrate each new achievement and aimed to reach
the moon by the end of September!

CHSS invited all groups to join in the Lunar Trek
Challenge and staff have donated miles, as have other
organisations such as the University of Glasgow.

Stroke Nurses

CHSS Stroke Nurses support people returning
from hospital to the community after a stroke.
This year, in collaboration with NHS Highland,
CHSS has developed its Stroke Nurse Service into
a Stroke Specialist Support Service, bringing in
such skills as occupational therapy. A significant
number of stroke patients were identified in Skye
which now receives regular visits from the
service’s occupational therapist.

In remote parts of the Highlands and Islands,
the issue of driving and assessment of one’s ability
to drive after stroke is more important than in
other areas. The occupational therapist’s 
skills have now been augmented by 
driving assessment.
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CHSS passed a major milestone this year with
the 10th anniversary of the Lothian Stroke
Training initiative. Since its formation in 2001,
174 courses have been run with 2,689
participants. Some staff have attended more
than one course but the total trained is still an
impressive 1,900.

COLIN’S STORY

Colin Stewart (pictured left with CHSS Respiratory
Coordinator Josie Murray) has been a leading light in the
campaign in Tayside to bring more support to people
with chronic obstructive pulmonary disease (COPD). 

As Colin discovered when he was diagnosed in 1998,
COPD can make patients feel isolated. After completing
pulmonary rehabilitation treatment in 2005, and finding
little or no follow-up activities, Colin set about creating a
small self-help group. With help from his respiratory nurse,
community health practice and local leisure staff, he was
able to start creating  exercises for COPD patients. The
original group of seven has now grown to 30. The
meetings are a mixture of breathing exercises, discussion
and socialising.

Colin has also been involved in putting together a more
general long term conditions group in Forfar for stroke,
heart and COPD patients.

Support in the Community

Case Study

Heart and Chest Support

CHSS addresses the issue of social isolation for many
people living with heart failure and chronic obstructive
pulmonary disease (COPD), by providing a matched
volunteer service, patient and carer forum events and
newsletters. 

These community-based activities help patients and
their families gain the confidence and knowledge
needed to cope with these conditions, and gain access
to local services and facilities.

The work of the Heart Failure Support Service was
showcased at the launch of the first National
Mentoring and Befriending Week and volunteers for
the service in Lothian, Lanarkshire and Greater
Glasgow & Clyde won the very first national
recognition award at the Befriending Network
Scotland annual conference.

Scotland has the highest incidence of undiagnosed
COPD in Britain, so as part of the activities to mark
World COPD Day, CHSS launched a campaign to
make people aware of its impact. CHSS staff worked
in partnership with NHS staff and affiliated chest
groups to organise a variety of events around the
country to help draw attention to the condition.
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stroke4carers.org is a two-year project,
funded by the Big Lottery Fund and National
Advisory Committee for Stroke, to set up an
online website specifically for unpaid carers
and relatives. Once completed, it will be part
of the already successful STARs website
developed for health and social care staff
working in stroke care. It is accessible via
www.stroketraining.org

The new site will have interactive features
with simple explanations of symptoms and
practical help and information to help carers
and families wherever they live in Scotland.
CHSS is working with NHS Fife Stroke
Managed Clinical Network to develop a
DVD as an additional support tool.

Our training objectives are:
● To maintain, and expand where possible,

our local stroke training programmes
● To develop additional STARs (Stroke Training

and Awareness Resources) packages for
NHS staff, and to develop a version of
STARs for family and informal carers

● To promote and disseminate the Stroke
Competency Toolkit (SCoT) which is now
available to staff working in stroke units
across Scotland

● To explore the potential for developing
respiratory training programmes

● To develop the contribution of volunteers
through recruitment, training and support

CHSS has made a major contribution to improving patient care through specialist
training of NHS and other staff, particularly in the field of stroke.

CHSS has made a major contribution to
improving patient care through specialist
training of NHS and other staff, particularly in
the field of stroke

In partnership with the NHS, CHSS has established
stroke training programmes across the country. These
are now available to more than 70% of NHS and
social care staff. The STARs e-learning module
developed by CHSS – you can find more details about
this initiative at www.StrokeTraining.org – has gained
an international reputation. 

CHSS has also co-ordinated a specialist training
programme across Scotland to support the introduction
of thrombolytic (clot-busting) therapy for stroke.

We have brought together and developed our own
communication training team to support our staff and
volunteers working with people with aphasia. 

ObjectivesTraining

“The Supported Communication Advanced Day was the
best course I have ever been on. It has completely changed
the way I relate to people with communication problems..”



After blacksmith and toolmaker Jeremy had a
stroke, his balance was impaired and he lost the
use of his left arm. This left him unable to use his
forge or to work with red hot metal. A CHSS
personal support grant enabled him to purchase
a CO2 laser engraver cutting machine and the
computer software needed to operate it. The
programmable features of this equipment
compensated for any physical difficulties and
allowed him to use his existing skills and artistic
abilities in a new career of modelling and
craftwork production.  

Welfare Administrator Shona Leitch (left) checks over
grant applications with Admin Assistant Jan Hill.

Chest Heart & Stroke Scotland22

Support in the Community

Our welfare objectives are:
● To maintain our grants programme at its

present level, with the aim of supporting
people to live independently in their
own home

● Working with others to develop at least one
additional benefits advice service

By providing personal support grants and
benefits advice, the CHSS welfare programme
makes a positive impact on the day-to-day
lives of people affected by chest, heart and
stroke illness, many of whom have been faced
with major changes in the benefits system.

The number of welfare grant applications rose in the
last year as local authorities came under increasing
pressure on their budgets and re-examined their
priorities.

During the year, the CHSS Welfare Committee
awarded 431 personal support grants, a total of
£129,764, with an average grant of just over £300.
Even where the committee is unable to meet the full
amount requested, a CHSS grant is often a catalyst for
other agencies to step in and provide additional help.

Grants were made to provide a wide range of
items and services. 

Alterations might be needed to an applicant’s home
to allow them to live independently rather than in a

Welfare

Case Study

Objectives

care home; a computer and specialist software will
allow intensive speech therapy; raised beds will make
life easier for a keen gardener; new flooring will reduce
the trip risk for someone with limited mobility.

Many of the grants relate to relatively simple things
but they can make a significant improvement to well-
being and quality of life.
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Volunteering

Because they have such a vital role to play in our continuing ability to raise funds and
provide essential services, CHSS ensures its volunteers are involved in the strategic
direction of the organisation.

Volunteers are a key resource and their
contribution is central to our continuing
effectiveness and success. The role – a whole
range of roles – is evolving and CHSS is
adapting to accommodate changes.

The most significant change in the last year is an
increase in ‘occasional’ volunteers who offer their time
and energy for a specific, limited period of time and
know what they want in return for offering their skills.

CHSS has introduced a new scheme for students
keen to gain skills which will help them find jobs in the
third sector. In the last year, two volunteers undertook
three and six month full-time volunteer placements
and have successfully gone on to find employment.

Members of stroke groups are joining volunteer
teams across the country, building their confidence and
self esteem along the way. The Communication
Training Team benefits from the members’ skills and
the opportunity to share their experience of stroke.

To support these increasingly varied volunteer
structures, a new database has been developed to
record all volunteer information. This provides the
capacity to measure volunteer benefits.

A series of volunteer information days held across
Scotland informed volunteers of work going on at local
and national levels. Volunteers found the day improved
their understanding of the organisation and that the
areas covered were relevant to their roles.

Communication Trainer Christine Small evaluating training and new course developments
with Communication Partners David McNeil and Alwyn James,

On a broader stage, CHSS is represented on a
Government-inspired working group which proactively
addresses the challenges facing volunteering in
Scotland. The key here is to focus on the outcomes of
volunteering activity – stronger communities, more
responsive services, more confident, healthier and
skilled individuals.

CHSS trained volunteers support people who
have heart failure and chronic obstructive
pulmonary  disease (COPD). Volunteer David
Maldonado-Perez (above) visits keen reader
Leslie Saunders, a client of our Heart Failure
Support Service, to deliver a book as part of a
World Book Night event.
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Volunteering

“I was nervous about
getting the bus. A

volunteer came to the
house and got on the
bus with me the first

time. After that I  was
fine, I don’t know what
I was worried about.”

Amanda McEwan (pictured on the right
of this photograph with fellow volunteer
Geraldine Adam) has come full circle. 

From experiencing aphasia and
mobility problems after a stroke nine
years ago, she is now a CHSS group
volunteer, helping others on the road
back from stroke. Amanda’s stroke came
just weeks after the birth of her son
Owen. Her membership of the CHSS
Kirkcaldy Stroke Group helped her deal
with the difficulties she faced. 

This year, with the volunteer training
team developing new courses, Amanda
was recruited as a trainer and successfully
completed the work. She has since taken
part in pilot courses in Developing
Confidence in Supported Communication
and gone on to help with NHS supported
communication workshops. 

Amanda is enjoying the chance to
share her stroke journey from the
perspective of a young person and a new
mother – and helping others gain a
greater understanding of what has
happened to them.

Case Study

Robbie Stenhouse, a volunteer at head office,
undertook his role to gain experience in database
management. In return for the skills he developed,
Robbie took part in the Forth Bridge abseil to help
raise funds.
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Fundraising

The primary aim of CHSS Fundraising is to improve the lives of those whose need
is greatest, to understand and meet their needs – and ensure our supporters are
appreciated, thanked and informed about the impact their donations have made.

Our fundraising objectives are:

● To measure the impact of our charitable
activities, so that we can show supporters
how valuable their contribution is

● To listen to our supporters’ views, offer a
variety of ways in which they can help us,
and thank them for their support

● To ensure that we promote the work
and values of the charity through our
fundraising activities

● To ensure that we operate efficiently and
effectively, and that we benchmark
ourselves against other comparable charities

Our Ladies Driving Challenge events are as popular
as ever – fun and fundraising – and even brought out
the driving skills of the CHSS Advice Line nurses.

The primary aim of CHSS Fundraising is to
raise funds so that we can improve the lives of
those whose need is greatest. This year,
members of CHSS staff found out for
themselves what it feels like to carry and
unload shopping or do housework whilst
suffering breathing difficulties. These were just
some of the scenarios confronting staff at
workshops specially designed to simulate the
experience of living with chest illness. 

Others attended training on post-stroke problems –
such as loss of vision or the inability to communicate
through speech or writing – to realise just how
frustrating and difficult life can become.

This training has helped fundraising staff talk to our
donors about how important their contribution is to
the lives of others.

Objectives



Supporter Fundraising

Fundraising events take all shapes, sizes and themes
but a common thread for many ties in with
encouraging people to adopt a healthier lifestyle.

A focus on e-marketing has ensured places are filled
across the range of events run by the fundraising team.
Income, however, has declined by 7% as supporters
find it increasingly hard to exceed sponsorship targets.

One area to buck this trend is the “Happy Feet”
programme which looks after everyone who runs for
CHSS. It continues to grow to the point where CHSS
has a large presence at major Scottish events such as the
Edinburgh Marathon. Many of the charity’s own events,
such as the successful Dee-Don and Loch Leven
Walkathons, focus on exercise. These in particular are
easily accessible, allowing members of CHSS groups,
and their friends and families, to take part.

Development work with donors and colleagues by
the CHSS team of community fundraisers is really
starting to pay off, with a 40% rise in income from
last year. 

A major success was the collaboration of staff and
volunteers from across CHSS in supporting the annual

Highland Cross which resulted in the purchase of a
new £40,000 minibus for use in the north of Scotland.

Donations and Trusts

The worrying decline of 2009-10 has been reversed,
with a restructured team and the appointment of a
new Head of Individual Giving.

By working more closely with those who provide
our services – and by developing stories and other
measures – the team is succeeding in demonstrating
clearly how CHSS impacts on its beneficiaries. 

The results are positive, with more supporters
giving to our mailed appeals than ever before and
long-term support from our valued regular donors
increasing. Our new Sapphire Tribute Funds are a
growing source of income, as supporters choose from
a variety of ways to build up funds in memory of their
loved ones. Trust income has also seen a rise.

Overall, in a period when general charitable income
fell by 1%, the hard work of staff and volunteers,
coupled with the generosity of supporters, saw
CHSS fight this trend with an increase of 4.4%.
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Fundraising

The things CHSS fundraisers do. Teams of runners, bikers and walkers (such as those pictured above left) completed a 40-
mile off-road route known as the Granite Challenge to raise funds for CHSS. Still in the north-east, pupils from Banchory
Academy literally crossed the country, from Oban to Spey Bay on power boats, mountain bikes, on foot and in canoes.



Zip sliding away: Gurdev Singh Pall enjoys the view from the CHSS Hallowe’en zip slide event held at 
Ayr Racecourse.
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Fundraising

Pictured at the top of Ben Nevis, Brian Fell and
his daughter Alice are used to taking on big
challenges. After a career in the retail trade,
Brian is now a volunteering stalwart for CHSS
and together they raised £700 as part of Alice’s
campaign to achieve a 50lb weight loss. As well
as organising and taking part in events, Brian’s
efforts extend to recruiting volunteers for the
CHSS shop in Cupar and doing research work
for the fundraising department at head office.

“It has been important to
us to feel that we are doing

something positive in our
Mum and Dad’s names.

Personally, I’m finding the
sudden loss of my Dad in
March this year difficult to
deal with. However, I’ve

encountered comfort from
the local and national

tributes written about him,
and from proactively raising
money for Chest Heart  &

Stroke Scotland.”

Sapphire Fund donor
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Fundraising

After recovering from two life-threatening
strokes, 38-year-old Paul Nearn from
Edinburgh faced some tough choices. 

Having learned to walk again, doctors
warned him that he would have to keep taking
regular exercise in order to lower his blood
pressure and avoid a third stroke.

Paul has been diagnosed with abnormal
connections between arteries and veins.
Because bleeding from these can cause strokes,
Paul’s life was in danger.

He adopted a strict diet regime to lose the
necessary two-and-a-half stones and stepped up
his running and gym fitness regime. Having

taken up running in a big way, he’s also raising
funds through sponsorship for CHSS – more
than £1,000 so far!

Paul (pictured with his wife Nicola and
children Greg and Jessica) said: “It’s a ticking
time bomb, a case of getting your blood
pressure down to stave off another one, but
you try not to think about it.

“Medically, I need to keep exercising because
the lower my blood pressure, the less chance of
this thing going off again. But running means I’ve
also been able to raise funds for CHSS, which is
a way of giving something back for all the
support I’ve received.”

Case Study
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Retail

Retail
Our shops go from strength to strength and
we are looking to double the chain over the
next five years, increasing income and giving
us a physical presence – and a higher profile –
in many more town across Scotland.

The Gift Aid scheme has made a dramatic impact
on income from CHSS shops. Gift Aid on stock
donations provides an extra 25% above sales price
and has raised a remarkable £160,000 in just two
years. All shop donors are encouraged to sign up to
the scheme.

On the plus side, CHSS was able to raise £115,000
by recycling clothes not suitable for sale (as ‘rag’) – so
all donations of clothing, in any condition, are always
gratefully received!

Proving you can be stylish in a T-shirt, Miss
Edinburgh Sara McLean opened our boutique
style shop in Edinburgh’s Dalry Road.

Edinburgh-based Douglas Corrance is one of
Scotland’s leading photographers with an impressive
portfolio of books and exhibitions to his name.
When a stroke curtailed his activities, CHSS stroke
nurses played an important role in regaining his
health and ability to work again. So grateful was he,
that he donated a superb set of photographs which
feature in the 2012 CHSS calendar. The picture
above is one of a stunning collection of images.

Sales of CHSS christmas cards and diaries form an
important part of our retail income.
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Finance

Income 2011 Expenditure 2011

The charity’s income from all sources was
£6,791,301 for the year to 31 March 2011,
representing an increase of 3.2% from the
previous year. Fundraising and service income
both increased, and the charity thanks all of
its supporters and donors for their continuing
commitment and generosity.

Total income from fundraising and retail activity
increased by 4.4% from the previous year. This
represents a major achievement for all of the staff and
volunteers involved, particularly when set against the
background of the most difficult economic
circumstances for 70 years.

Our charity shops performed particularly well,
bringing in a record total income of more than £1.3
million. Profits were enhanced substantially by the
successful implementation of Gift Aid on shop
donations. Our expanding  programme of major
events, ‘Active Expressions’ in schools, and ‘Happy
Feet’ walks, runs and cycle rides, continued to attract
substantial support from the public throughout
Scotland. We are also extremely grateful to all the
many individuals, community organisations, grant-
making trusts and businesses across Scotland for their
donations, including cash, goods and time.

Our fundraising activities are divided into three
teams to offer our supporters a wide variety of ways in
which they can help fund our work. These are:

● Retail and trading (charity shops and Christmas cards)
● Supporter fundraising (events and community

fundraising)
● Individual giving (appeals, donations, regular givers

and legacy marketing)

As with most medical charities, legacies continue to
be an important source of income for CHSS. The total
value of bequests received during the year was more
than £2.6 million. To help maintain future income from
this vital source, a legacy marketing campaign is
currently in progress including a full review of the
charity’s marketing strategy and materials.

Income generated directly from the charity’s patient
services from the National Health Service, Local
Authorities and the Scottish Government rose by 7%
to over £1.6 million, reflecting the continuing value
placed by statutory agencies on the services provided
by the charity even in times of severe restraint on
public expenditure.

Over the past year, we have maintained our
position as one of Scotland’s major charitable funders
of medical research. Thanks to the generosity of our
supporters, we were able to increase research
spending to just over £840,000 – up 13% from the
previous year. In spite of challenging general economic
circumstances and continuing severe restrictions on
NHS and other statutory funding, we were able to
maintain and expand our network of patient services.

In October 2010, the charity relocated its Head
Office to new premises at Rosebery House in
Edinburgh. Whilst incurring significant one-off
expenditure in removal costs, furniture and equipment,
professional fees, etc., this move also generated major
advantages for the charity’s long-term future:

● all Head Office staff (formerly operating from
three separate offices) are now fully integrated in
one building;

● for the first time the charity’s Head Office is fully
disability-accessible

Voluntary Income
inc. Legacies

(75%)

Interest and Dividends
(1%)

Service Income
(24%) Community Services

(25%)

Advice and Support
(28%)

Research
(13%)

Awareness
(2%)
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Chest Heart & Stroke Scotland
is a wholly independent Scottish
charity and relies entirely on the
continuing generous support of
the Scottish public, community
organisations, business, NHS
Boards and Local Authorities to
fund its activities.

Become a volunteer
● Volunteers play a vital role in our activities, whether

supporting stroke groups, helping in our shops, or
providing time and expertise in our administration,
IT and fundraising departments.

● As an Investor in Volunteers, CHSS supports and
trains volunteers to the highest standards. No
matter how much – or how little – time you can
offer, we will give you a great volunteering experience
and the satisfaction of helping your community.

Make a donation
■ Anything you can afford – from one-off gifts to signing up

for a monthly or quarterly direct debit – enables us to reach
out on your behalf to those whose lives have been affected
by chest, heart or stroke illness.

■ And with the addition of “Gift Aid” your donation is increased
by 28% at no cost to you.

Legacies and Tribute Funds
✦ Legacies are a very special way of helping others, once you

have looked after your family. Please remember us in your
will – even a small gift helps.

✦ Set up a Sapphire Tribute Fund in memory of a loved one.

Become a supporter
▲ Join one of our events or organise your own! We can help

by providing sponsorship materials and all the do’s and don’ts
for creating your own fundraising event, involving friends,
family and colleagues.

▲ Support our shops with much-needed stock, and sign up as a
“Gift Aid” shops donor to increase the value of your gifts.

▲ Help us spread the word by joining our online communities
on Facebook and Twitter; or just by buying and sending
CHSS Christmas cards to your friends!

Thank you to everybody who supported CHSS over the past year.
With your help we supported more than 14,000 people across
Scotland, making a real difference to those affected by chest, heart
and stroke conditions and their families.

Here are just some of the ways you can help us do more 
in the year ahead:

Information Partner



Head Office  
3rd Floor
Rosebery House
9 Haymarket Terrace
Edinburgh
EH12 5EZ 
Telephone: (0131) 225 6963  
Fax: (0131) 220 6313  
E-mail: admin@chss.org.uk

Glasgow Regional Office  
103 Clarkston Road  
Glasgow  
G44 3BL  
Telephone: (0141) 633 1666  
Fax: (0141) 633 5113
E-mail: glasgow@chss.org.uk

Inverness Regional Office  
5 Mealmarket Close  
Inverness  
IV1 1HT  
Telephone: (01463) 713 433  
Fax: (01463) 713 699  
E-mail: inverness@chss.org.uk

Advice Line Telephone: 0845 077 6000
Fundraising Telephone: 0800 31 60 555

Website: www.chss.org.uk

Registered with and regulated by the Office of the
Scottish Charity Regulator (charity no SC018761),
Chest Heart & Stroke Scotland and CHSS are operating
names of The Chest, Heart & Stroke Association
Scotland. Also registered in Scotland as a company
limited by guarantee, no SC129114.
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