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For the very first time, CHSS retail operations
burst through the £1 million sales mark in
2008/09 — a dramatic achievement in such
troubled economic times.

Income totalling £1,063,846 came in through shop
tills and from sales of CHSS Christmas Cards.

As well as swelling the CHSS coffers, the chain of 20
shops, including new stores in Leven and Cupar, plays
an important role in raising awareness of the Charity’s
activities, services and campaigns. The introduction of
Gift Aid on the sale of shop stock donations raised an
additional £18,000 in its first few months and shop staff
are always happy to explain the scheme to supporters
who bring in donations.

Performance across all of CHSS’s fundraising activities
was commendable with overall income | 7.4% higher
than last year. This translated into an additional
£101,000 for the work of CHSS and was only possible
thanks to the efforts of all our supporters — donors,
event participants and their friends and families,
volunteers, corporate and individual suppliers.

Donations

Gifts from our thousands of supporters rose by 29% to
more than £550,000. As well as one-off gifts, donations
are made up of responses to various appeals, In
Memoriam gifts and collections, and regular giving,
including “friends.” Gift Aid on all fundraising activities
brought in £94,700 — at no extra cost to our supporters.

Supporter Fundraising

Income from supporter fundraising — formerly under the
banners of Community & Corporate Support and
Events — rose by 4% to £496,000.

New events, such as the Blairquhan 5k and 10k runs,
were part of Happy Feet, our growing programme of
runs, walks and cycle rides. Raising money and keeping
participants fit this way produced an income rise of 250%.
Staff are on hand by phone and email to help anyone
wanting to organise their own activity or join one of ours.

Trusts

Trust income doubled to £130,000 with the dispersal of
monies from several funds which were wound up over
the year. While this is welcome short-term income, it
does mean there will be fewer suitable trusts in the future.
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Thirty-year-old George Scott has turned into | would like to say a big thank you to all my family,
a serial charity fundraiser in his quest to raise  friends and local organisations for the support and
£2,000 for CHSS. Running, climbing — anything sponsorship as, without them, | wouldn't have been

but standing still - George, from Cumnock in able to raise what | have.”

Ayrshire, has completed a marathon and a half George has raised £2,063 so far, including a
and climbed the highest mountains in generous donation of £1,000 from his
Scotland, England and Wales. employers Scottish and Southern Energy.

His trilogy of challenges started with the Edinburgh
Marathon. Despite the blistering heat and shortage of
water, George managed to knock 45 minutes off his
previous best time. By August he was ready to take on
Ben Neuvis, Scafell Pike and Snowdon, all within 48
hours, with several lengthy minibus journeys involved.
The Glasgow Half Marathon in September completed
his efforts.

“From all the challenges that | have undertaken,
these were the hardest, although | have to admit the
three-peak challenge was easier than | thought it was
going to be. I've had a great time doing these events
but having fun along the way was just a bonus as my
main aim was to raise money for Chest, Heart &
Stroke Scotland, as illness relating to these issues have
badly affected my family over the years.

Karla Sam-Sim and Graeme
Ross from Inverness took
part in the Raigmore Abseil.

Blairquhan Castle in Ayrshire was the beautiful setting for 5K and

IOK races organised by the CHSS Happy Feet team who aim to
Here’s a happy face to go help keep people healthy and fit through runs, cycles and various
with the Happy Feet Team. physical challenges — and raise some funds while they’re at it.
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Finance

Overview

The charity has had a very successful year in financial
terms. Total income reached a new record level of
£7.36 million, primarily due to exceptional legacy
receipts. Total expenditure was £6.9 1 million, including
one-off end-of-year allocations of some £750,000,
resulting in an overall cash surplus of £452,000. This
compares with a budgeted deficit for the year of
£237,000, and so represented a positive variance
against budget of just under £700,000. The one area of
disappointment was the performance of the Charity’s
investments, which reduced in value in line with the
highly volatile nature of the stock market during the year.

Income
Excluding income from the Souter Foundation,
fundraising income was 5% above budget and | 1%
higher than the level achieved last year. Charity shops
performed slightly under budget, as did those events
(e.g. white water rafting) which attracted the most
significant levels of corporate support — in both cases
reflecting the impact of the recession. Other events held
up well, however, as did direct mail donations. Income
from general donations, community groups and
donations in lieu of flowers all continued to grow.
Income from legacies virtually doubled from the
previous year, to just under £3.6 million. This is a
remarkable figure, given the general trend in UK

Income 2009
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charities towards reduced legacy support. This level of
unbudgeted income enabled the Charity to make a
number of one-off financial commitments, including
setting funds aside for service developments, awareness
campaigns, investment in fundraising, and dealing with
the historic staff pension scheme.

Service income reduced from last year, not as a result
of any reduction in service activity or NHS support, but
rather reflecting the scale of advance payment of grants
for 2008-09 received during the previous year. In spite
of reductions in interest rates and investment values,
income from interest and dividends was broadly in line
with budget and slightly ahead of the previous year.

Expenditure

Expenditure on our main charitable services rose
substantially, both as a result of service growth and of
developments funded from surplus legacy income.
These included allocations set aside for a major stroke
awareness campaign, additional commitments to our
benefits advisory service, extra spending on patient
information and IT equipment in community services,
and additional research and training commitments.

On the fundraising side, we were able to fund
additional posts with the aim of ‘investing to generate’,
l.e. increasing income in future years. Two new charity
shops were also opened in March, in Leven and Cupar,
bringing our total ‘chain’ up to 20.

Expenditure 2009
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Balance Sheet

Our investment portfolio, including cash held by the C hESt, H ea rt &

managers (Tilney) has fallen over the course of the year

by £609,000. As at 31 March 2009, the current market Stro ke SCOt I an d &

value of our investments stood at £2.70 million, .

although this has recovered some of its value since then. don atlon S
We also hold cash reserves of £3.50 million, which we :
have now redistributed from the Royal Bank of Scotland
to three separate banks.

As well as reviewing our banking arrangements, the
Finance and Audit Committee have been reviewing the
performance of our investment managers, and have
concluded that the current investment policy has
protected the Charity from the worst effects of the
recent extreme volatility in world stock markets.

rour donations.

m your old

Tom Crombie
Chairman, Finance Committee
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Chest, Heart & Stroke Scotland

aims to improve the quality of life

for people in Scotland affected by

chest, heart and stroke illness

through medical research, advice

and information, and support in

the community.

Our activities and services include

Research awards and
fellowships into all aspects of
chest, heart and stroke illness.
Career development awards
for nursing, therapy and
paramedical staff.

Student Electives for medical
students, and other support for
training of NHS staff.

Personal support grants and
benefits advice for those in
financial difficulty because of the
effects of illness.

The Volunteer Stroke Service,
providing care and support for
people affected by stroke.

The Community Support
Network, offering help and
advice to voluntary chest, heart
and stroke groups.

The CHSS Advice Line,
offering confidential,
professional advice from
trained nurses.

Information on chest, heart and
stroke conditions provided
through leaflets, booklets, audio,
DVD and video tapes.

Voices Scotland, enabling
people affected by heart

disease,

stroke

and

respiratory

liness to

influence local

NHS services.

CHSS Heart

Failure

Volunteer Service,

supporting people with

the social impact of heart
failure.

CHSS stroke nurses,
supporting people returning
after a stroke from hospital to
the community.

Specialist support for younger
people affected by stroke.
Rehabilitation and support for
people with serious respiratory
ilinesses.

Stroke training programmes,
conferences, seminars and
other joint ventures to help
enhance NHS services.
Innovative health education
projects to help reduce the
burden of chest, heart and
stroke illness.

Chest, Heart & Stroke Scotland
is a wholly independent Scottish
charity and relies entirely on the
continuing generous support of
the Scottish public, community
organisations, business, NHS
Boards and Local Authorities to
fund its activities.



How you can help

Become a volunteer

@ Volunteers play a vital role in our activities,
whether supporting stroke groups, helping in
our shops, or providing time and expertise in
our administration, IT and fundraising
departments.

@ As an Investor in Volunteers, CHSS supports
and trains volunteers to the highest
standards. No matter how much — or how
little — time you can offer, we will give you a
great volunteering experience and the
satisfaction of helping your community.

Make a donation

B Anything you can afford — from one-off gifts
to signing up for a monthly or quarterly direct
debit — enables us to reach out on your
behalf to those whose lives have been
shattered by chest, heart or stroke illness.

B And with the addition of “Gift Aid” your
donation is increased by 28% at no cost
to you.

Legacies

4 Legacies are a very special way of helping
others, once you have looked after your
family. Please remember us in your will -
even a small gift helps.

Become a supporter

A Join one of our events or organise your own!
We can help by providing sponsorship
materials and all the do’s and don’ts for
creating your own fundraising event,
involving friends, family and colleagues.

A Support our shops with much-needed stock,
and sign up as a “Gift Aid” shops donor to
increase the value of your gifts.

A Help us spread the word by becoming an
Ambassador for CHSS; or just by buying and
sending CHSS Christmas cards to your
friends!

What to do next

If you would like to know more about how you
can help us, fill in your details and send this card
to us — no stamp needed. Or you can telephone
reception on 0131 225 6963.

Name
Address

Post Code
Telephone
E-mail






